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Abstract:

Effect of 5s Discipline on Quality on Efficiency of Employees
and Organizational Culture in Surgical Environments
in State Hospitals

*

Mooghali A. R. Ph.D , Rahbar H.

(Received: 9 June 2018 Accepted: 18 Sep 2018)

Introduction & Objective: The purpose of this study is assessing Effect of 5s discipline on quality
on efficiency of employees and organizational culture in Surgical environments in state hospitals.

Materials & Methods: This study is descriptive both in applied target and data collecting. Statistical
society in this study includes all of employees in the local branch of the centre of science and technology
which is 200 people. Because statistical society is limited and all of them were available, the whole society
was studied to achieve a certain result and no special sampling was needed. Questionnaire was data
collection tool and Descriptive statistics indexes, mean and Standard deviation, were used to analyse
study’s default assumptions. Also Inferential statistics and specialy dependent T test was used in order to
measure amount of 5s discipline on quality of services, efficiency and organizational culture.

Results: Results showed a meaningful difference between using and not using 5s discipline on
quality of services in the local branch of the centre of science and technology. Results of third assumption
shows that application of discipline system has a significant effect on efficiency and organizational culture.

Conclusions: The results of the findings showed that the surgical environments that use the S5
adornment system have had a significant impact on their quality, productivity and organizational culture.
Therefore, the necessity of using the 5s system of adornment, especially in the operating room
environment, is strongly recommended.

Key Words: 5s Discipline, Efficiency, Quality, Surgical Environments State Hospitals

*
Faculty Member of Management, Payame Noor University, Shiraz, Iran

*%*
Master of Administration Management, Payame Noor University, Shiraz, Iran



1397 Jlw 2 o louis 26 0,99 ooyl ! (> y2 4 gid

References:

1. Asady, Hasan, The Study of Organizational Culture
of Physical Education Organization of Islamic
Republic of Iran Based on Denison’s Model and
Comparing It with World Averages, Volume 39,
Serial Number 1000369, March 2009.

2.Bnyadi Naeini A, Jalali Naeini G R, Fahima M.
Designing Organizational Culture Adaptive Model in
Excellence Productivity of Employees (Case Study:
Bank Sepah). ORMR. 2013; 3 (2): 1-20.

3.M. Ahmadi & A. Faraji Armaki & S. Khajeey,
Applying Methods of Culture Making and Its Role in
Optimum Implementation of Arrangement System of
Workplace (5s) in Female High Schools of Tehran
(2014).

4. Mahmoud Dehghan  Niestanaki, Abdolhosein
Rasoulinezhad, Habib Azizi. A Study of the
Relationship between Organizational Culture and
Operation of Human Forces in Service Public
Organizations in Tehran Province 2012, (Issue 16).

5. Majid, Alizadeh - ejrae nezame arastagy jahate
ertegha, eimany mohite kar — donyae kayfiyate bartar
(2006).

6.Behzad Karami Matin, Seyed Mohammad Saeid
Ahmadi, Hossein Babapour; Elahe Miri; Mohammad
Aram Khalesi, Amin Karami Matin. The Effects of
5S Model on Hospital Services in Imam Reza
Hospital, Kermanshah, Iran 2012; 8(8): 1242.

50

7. Mohammadi S, Mirzaey M, The impact Of
Organizational Culture on Labor Productivity
January 2013, Volume 9, Number 28. Al-Aomar R.
A. Applying 5S LEAN Technology: An infrastructure
for continuous process improvement. World
Academy of Science, Engineering and Technology.
2011 Dec 24; 59: 2014-9.

8.Hung Lin, Chi, 5S implementation in Wan Cheng
Industry ~ Manufacturing  Factory in  Taiwan,
Requirements for the Master of Science Degree,
University of Wisconsin-Stout. (2011).

9.Sénchez PM, Rodriguez CM, Maruyama U, Salazar
F. Impact of 5S on quality, productivity and
organizational climate-Two Analysis Cases. In
Proceedings of the International Conference on
Operations Excellence and Service Engineering 2015
Sep 10 (pp. 748-755).

10.Parasuraman A, Zeithaml VA, Berry LL. A
conceptual model of service quality and its
implications for future research. The Journal of
Marketing. 1985 Oct 1: 41-50.

11.Bizaee Nezhad, Mohammad, Introduction to 5S
2008, http://portal.farsedu.ir/portal/show.aspx?
lan=fa&page=8830.

12.Peters, T.J.; Waterman, R.H. (1982). In search of
Excellence. New York: Harperand Row.



http://portal.farsedu.ir/portal/show.aspx

